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Complaint No. 204/2023

In the matter of:

BeenaSharma | Complainant

VERSUS

BSES Yamuna Power Limited

Quorum:

.................. Respondent

1. Mr.PK. Singh, Chairman

2. Mr. Nishat A Alvi, Member (CRM)
3. Mr. PK. Agrawal, Member (Legal)
4. Mr. S.R. Khan, Member (Technical)
5. Mr. H.S. Sohal, Member

Appearance:

1. Mr. Vinod Kumar, Counsel of the Complainant
2. Ms. Ritu Gupta, Mr. Deepak Jain, Ms. Shweta Chaudhary & Ms,
Chhavi Rani, On behalf of BYPL

ORDER
Date of Hearing: 27th July, 2023
Date of Order: 4th August, 2023

Order Pronounced By:- Mr. S.R. Khan, Member (Technical)

1. This complaint has been filed by Ms. Beena Sflarma against BYPL-KWN.

2. The brief facts of the case giving rise to this grievance are that
complainant Ms. Beena Sharma applied for new electricity connection
vide request no. 8006215763 at premises no. H.No. 3, old plot no. 7, FF,
Kh. No. 15/6/1, street no. 6, Khajani Nagar, Johri Pur, Delhi-94\)
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She further submitted that OP rejected her application for new

connection on pretext of connection already exists,

connection on first floor of property bearing no, 3, (old plot no. 7), Kh.
No. 15/6/1, street no. 6, Khajani Nagar, Johripur, Delhi-94 vide request
no. 8006215763. On first site visit no electricity connection was found at
site. Premises were again visited meter no. 35667079 against CA No.
101471281 was found at site. The said meter is registered in the name of
Mr. Vaibhav Jain with billing addr_ess as 15/6/6 was found installed.
The said connection s non-domestic connection,

OP further added that said area ig on Delhi/UP Border. As a

consequence, it is seen that meters taken with Delhj address are illegally

Kumar Jain. (earlier owner).
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7. From the perusal of record placed before us and pleadings of both the
parties, the complainant should get the meter in the name of Vaibhav
Jain disconnected for release of new connection in his favour. As per
OP’s verbal communication during the course of hearing they are ready
to release the new connection to the complainant on first floor as well as
on the ground floor also, with the only condition of removal of already

installed meter,

ORDER

Complaint is allowed. Respondent is directed to install the meter to the
complainant as per DERC Regulations 2017 once the complainant gets the

installed meter disconnected.

The OP is also directed to file compliance report to this office within 21 days

from the issue of this order
The case is disposed off as above.

No order as to the cost. Both the parties should be informed accordingly.

Proceedings closed.
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